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Create your Emory International SOS account

STEP 1: Visit 
internationalsos.com

STEP 2: Explore the 
International SOS Portal

STEP 3: Register with 
International SOS* 

*If you do not book your travel through an Emory 
travel agency, you will need to manually register your 

travel in International SOS. More detail here

The International SOS Portal has helpful features to 
support your Emory-sponsored international travel, 
including:

• “My Trips” to register your flight, hotel, etc. with 
International SOS

• “Sign up for email alerts” to stay informed about 
your destination

• “Travel Advisor” to brief you on your destination

https://internationalsos.com/
https://www.internationalsos.com/
https://global.emory.edu/services/travel/isos.html#registering-your-travel-with-international-sos
https://myportal.internationalsos.com/WebPortal/Home
https://myportal.internationalsos.com/subscriber/trips
https://myportal.internationalsos.com/subscriber/trips
https://www.travelsecurity.com/Alerts.aspx?MembershipNo=11BYSG000003&Colour=cccccc&version=PR&Logo=https://www.internationalsos.com/MasterPortal/
https://www.travelsecurity.com/Alerts.aspx?MembershipNo=11BYSG000003&Colour=cccccc&version=PR&Logo=https://www.internationalsos.com/MasterPortal/
https://myportal.internationalsos.com/subscriber/travel-advisor
https://myportal.internationalsos.com/subscriber/travel-advisor


Step 1 – Visit International SOS
• Visit internationalsos.com
• Go to “Access Portal"

https://www.internationalsos.com/


Step 1
• Enter your Emory Email address

• If you have the International SOS App 
set up on your phone, use those 
credentials to log into the International 
SOS portal.

• You will be prompted to access with your 
Emory network ID and password.

• Click “Login”



Step 1
• If you have never created 

an account with ISOS, you 
will be prompted to 
complete the account 
setup page by entering 
the mandatory fields: 
home location and mobile 
phone number. 

• Agree to the terms and 
conditions and click 
"Submit“.



Step 1
• After selecting “Submit”, a 

verification code will be sent 
from ISOS to the mobile 
number you entered. 

• Enter the code received, 
then click “Submit” to 
complete the step. you will 
be able to log into the app. 

• Accept the terms and 
conditions to access the 
dashboard.



Step 2 – Explore the ISOS portal
• After logging in/ creating your account, you will see the portal home screen



Search Destinations
• Review 

information on 
your destination. 

• Review in-country 
active alerts.

• Click on “View Full 
Destination Guide” 
to explore 
detailed 
information 
about your 
destination.



My Organization – Resources for Emory travelers
• Under “My 

Organization” you 
will find a variety of 
travel planning 
resources and 
information about 
Emory Travel and 
Emory’s 
International SOS 
program.

• Some key 
resources are 
circled for your 
consideration.



Travel Advisor

Go to “Travel Advisor”, click “Start 
New Brief” for a curated 

overview of your destination. 

Add your travel details and follow the prompts. 
You can edit your trip details if needed



Visa Requirements

Click on “Visa Requirements” powered 
by the Sherpa visa information 

platform, to explore the visa 
considerations for your destination. 

 

Travelers are encouraged to conduct 
additional research to ensure a 

complete understanding of the visa 
requirements for their specific travel. 

Consult visa agencies and local 
partners as needed. 



Step 3 – Register your Travel
• When you book travel 

through an Emory 
travel agent, the travel 
is registered  
automatically, but 
anything booked 
separately (intra-
country flights, hotels, 
etc.) should  be added 
to My Trips.

• Click on “My Trips” then 
“New Trip” • Add your flight details, and any 

other travel segments (train 
travel, hotels, etc.)

https://global.emory.edu/services/travel/isos.html#registering-your-travel-with-international-sos


Email Alerts
• Sign up for email alerts 

for your destination, so 
you can receive real-
time updates before 
and during your 
trip (alerts as significant 
as terrorist attacks and 
as granular as transit 
strikes that could 
hinder your itinerary)

• Email or call for a 
security and medical 
briefing.



Email Alerts, cont.

• If you have not signed up for Email Alerts previously, go 
to “How do I register”, add your name and email address, 
click on the “Register” button.

• After registering for Email Alerts, you can customize 
your preferences by selecting or deselecting countries 
and choosing which types of alerts (medical or non-
medical) you would like to receive.



Thank you!

Connect with us:

1784 North Decatur Road
Suite 130​
Atlanta, GA 30322​
Interactive Map

Phone: +1 404.727.7504​
Fax: +1 404.727.2772​
Email: global@emory.edu 

Twitter: @emoryglobal
Instagram: emoryisss
Emory Global Newsletter

mailto:global@emory.edu
https://twitter.com/emoryglobal
https://www.instagram.com/emoryisss/?hl=en
https://global.emory.edu/about/news-and-events/index.html
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