N Creating your Emory International SOS account

STEP 2: Get Started™

- e Enter your Emory email address & :
STEP 1: Visit create your password, provide the Explore the International

internationalsos.com Emory membership number SOS Portal
(11BYSGO0O0003) when prompted,

and finish setting up your account

; *More information on how to create your Emory International SOS account on the following pages

*If you have the International SOS App set up on your phone, use those credentials to log into the International SOS portal

The International SOS Portal has helpful features to support your Emory-sponsored international travel, including:
— *  “My Trips” to register your flight, hotel, etc. with International SOS

——— *  “Sign up for email alerts” to stay informed about your destination

*  “Emergency Record” to ensure International SOS has your vital information

“Travel Advisor” to brief you on your destination
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https://internationalsos.com/
https://myportal.internationalsos.com/WebPortal/MyOrganisation
https://myportal.internationalsos.com/WebPortal/Home
https://myportal.internationalsos.com/WebPortal/MyTrips
https://www.travelsecurity.com/Alerts.aspx?MembershipNo=11BYSG000003&Colour=cccccc&version=PR&Logo=https://www.internationalsos.com/MasterPortal/
https://emergencyrecord.internationalsos.com/emergencyrecord/secure/main.cfm?lang=en&CustNo=LCggOilBPkZaI1JXXTI6VCYK
https://myportal.internationalsos.com/WebPortal/TravelAdvisorSummary

Ny
~ Step 1

e \Visit internationalsos.com

* Go to "Subscriber Login"

N i:b;?‘gbg;';szi;f.‘;w A Subscriber Login @ Language @ Select

ices v eShop Events v Newsroom Insights v AboutUs v Careers

el :‘r’g}
"ﬁOneer & Leader in

International Health & Security
Risk Management

’:;:Fl Demonstrating ROl
for your Organisation

¥t Download our

+"  Assistance App
Scroll Down 4
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https://www.internationalsos.com/

U

Step 2

Click "Get Started"

* |f you already have account credentials

(e.g., login credentials for the ISOS app), /-\
INTERNATIONAL ) enter your account email and click INTERNATIOtho\I§
y “Next”. You will be prompted for your /
password to finish signing in.

Login

Email

Please enter your email here
Get Started

' ™
> | Next |
AN e

ReadourPrivacyfiotice - Terms and Condions * If you are setting up your account for the
first time, click "Sign up"

o Enter your Emory email and create
your password

o Verify your account as prompted

o Enter Emory's membership number
(11BYSG0O00003) as prompted and
finish setting up your account.

o See these steps in more detail here

Don't have an account? Sign up

a

D
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https://global.emory.edu/services/_includes/documents/isos-2023-account-creation-instructions.pdf
https://myportal.internationalsos.com/MemberExperienceLogin/Login?Origin=WebPortal
https://myportal.internationalsos.com/MemberExperienceLogin/Login?Origin=WebPortal

Explore the International SOS Portal

After logging in/creating your account, you will see the portal home screen

Welcome, Alma  (Log Out)

My Travel Tools v

Services for Travellers

ii 5]

E Sign Up for Email Alerts Contact an Assistance Centre International SOS Clinics Need a Certificate of Assistance?

Welcome to the International SOS Assistance, Inc. Global Risk Management and Assistance Programme

Travel with Confidence & Get Help When You Need It

You have 24-hour access to medical and security experts through our global network of

27 Assistance Centres. Contact the nearest Assistance Centre using our mobile App! With more
than 11,000 professionals in over 1000 locations in 90 countries, International SOS doctors, security
experts and assistance coordinators are available 24/7 to provide advice in your language - and to
support you in case of emergency - no matter where you are in the world.

See all our Assistance Centres list
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~7 Search Destinations

INTERNATIONAL \ . welcome, Sarzh (Log.out)

My Organization My Travel Tools ~

Use the "search
destinations" function S
. review to medical and
% security information s

W Medium Travel Risk for Brazil

a b O ut yo u r d e Sti n at i O n W High Travel Risk for Urban trouble spots

Read More
Active Alerts Vaccinations Security Advice
— Expand Map

UNIVERSITY
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v Resources for Emory travelers

INTERNATIONAL ) &) @ ween Under “My Organization” you will find a
variety of travel planning resources and

Hom : My Organization M, Travel Tools v
information about Emory Travel and
, .
- e N, EMORY Emory’s International SO§ program.
UNIVERSITY Some key resources are circled below.

Important Links

Travel Restrictions and Exclusions
a
Emory University Travel FAQ Emory University Travel Resources

Emory University Travel Additional Q&A

Emory’s Global Safety and Security Page

Assistance App Dowrpd0

Membership Overview Sign up for Emall Alerts

ZaN

Contact an Assistance Center International SOS Clinics Need a Certificate of Assistance
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N
Va My Travel Tools: My Trips

INTERNATIONAL ‘E| .
=) =

Under the dropdown

menu "My Travel s —
— Tools" you will find
-/ '{} H » M
My Trips”. Click here @,

% to register travel with
N International SOS.

Your Trips, Your Journey

Be prepared to travel with access to destination
specific content, alerts, notifications and travel

p , .
tools.
Start Adding Your Trips
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U

My Travel Tools: Travel Advisor

INTERNATIONAL ‘

Click on “Travel
Advisor” for a
curated overview of

Home My Organization My Travel Tools Search Destinations

. . My Trips
% your destination. S
My Travel Toals , .
TravelAdvisor @ Visa Requirements

[ Start New Brief J

— Trip to Ethiopia Departing on 16 Jan, 2025 Status: Completed

XD
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) My Travel Tools: Visa Requirements

H AV : ”
Click on “Visa Requirements, .mm%\
powered by the Sherpa visa
information platform, to explore Home ~ MyOrganization My Travel Tools -
—
the visa considerations for your My Trips
] d esti N ati on TravelAdvisor
LN . | h Visa Requirements lobal K
Welcome to the Internativiiars Siavanive, 1mc. Global Ris
INTERNATI%\
% Travelers are encouraged
o, . nternational SOS
to conduct additional \.’tisat Reaouirements
~ 7 research to ensure g Learn about specific visa requirements and considerations based on your passport information and departure/arrival locations.
T complete understanding of Languae@ v
the visa requirements for @ Tourism ~
their specific travel. Consult United States (USA) | Where to? Depart Wed Jul 31 _
~ /] . . See requirements
visa agencies and local + Add connection
A pal’tners as needed. powered by sherpa®
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> Emergency Record

©° Emergency Record allows you to store
2 and access vital health, contact, and
vaccination information as well as store
Emory University ]J:Nl}c[gsfg( important documents and images on a
) secure site maintained by International
— T SOS.
% B T Urer e Resotrees ' Adding important documents and

information to Emergency Record makes
them available to International SOS so
they can better support travelers in an
emergency.

MyTrips

Membership Overview

@) X :
: Contact an Assistance Center International SOS Clinics Need a Certificate of Assistance
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https://emergencyrecord.internationalsos.com/emergencyrecord/secure/main.cfm?lang=en&var1=0&CustNo=LCggOilBPkZaI1JXXTI6VCYK&Page=4

N Emergency Record, cont.

For information security,
you will need to create a '"““"”""2.91

separate login for

Emergency Record | Emergency Use | Security

Emergency Record.
— How the Emergency Record Works First Time Users:

If you have created an -
Em— ggup;Gemng Started
Emergency Record profile pdating R oo
% in the past, use those ey meturning Users:
credentials to login under S Upiouting sered — -
Sign up for the Emergency Record using the box on the right side of this site. Or, you can go to

n Retu rn i ng Use rs" . http://mww internationalsos.com and enter your membership number on the Members Login page.

First-time users:

Password:

« Allow 15-30 minutes to complete the Emergency Record.

=« Try to complete each section relevant to you. Click on the hyperlink for more information on

-7 OtherWiSe, CI ICk "Sign up" each section. Forgot Your Password?
LN a n d fo I IOW th e p ro m pts to « Be as complete and accurate as possible. Your health may depend on itl -
ugm

Updating the Record

A CI"e ate y0 U r E m e rge n Cy Keep \,-'our.informaticn up to dgte..v\!e recoml.ﬂend that \,.-'.ou upgate thg Record at least every six
AN Record)
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N
> Sign up for Email Alerts

INTERNATIONAL \ \§| v welcom,

Travelers are encouraged to sign up

— for medical and security email alerts
for their travel destinations.

Emory University EMORY

.’ UNIVERSITY

Important Links

) Users can also sign up for alerts in
— Emory Unersiy Trave FAQ areas where they work frequently,

Emory University Travel Additional Q&A

E e —— have students traveling, etc., as this

information can be useful for
m research and program planning.

Emory University Travel Resources

MyTrips Emergency Record Personal Travel Assistance App Download

Membership Overview Assistance APP Tutorial
]

: Contact an Assistance Center International SOS Clinics Need a Certificate of Assistance

Sign up for Email Aler;
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https://www.travelsecurity.com/Alerts.aspx?MembershipNo=11BYSG000003&Colour=cccccc&version=PR&Logo=https://www.internationalsos.com/MasterPortal/
https://www.travelsecurity.com/Alerts.aspx?MembershipNo=11BYSG000003&Colour=cccccc&version=PR&Logo=https://www.internationalsos.com/MasterPortal/

S . f E . I I
I8N Up 10 cmal Alerts, cont.
My Alerts | Logon
Email alerts
You can choose to receive a number of email alerts to keep you up to date with the latest developments aiMy Alerts | Real time country updates
the world.
To update your name or email address, go to settings and make your changes there. Please ensure that you are viewing the
How do | register Login for existing users page in the same language that you wish to receive your emails alerts in
] | am interested in
If you have not registered to recsive email alerts If you have already registered to receive email  wp ,, . . mo oo o
before, then enter your name and email address to alerts, enter your email address in the form beloy E2 Modical updeins BB Travel sccurlly updales
gt o ek Logn (T (e e e e e
MName: | | Email | Summary
Email | | address: This service emails you country specific Medical and Travel security updates as they
happen You have chosen to
address:
receive:
m Country Picker - s
ally Digest
Please set your alert delivery options 1 sent at 00:00
y‘;’tr:nup[fa;f? a;ppx;blished to one of my subscribed countries below . 1 \S:::'I:
ot Te & vped 3 On Demand
. . . Updates
If you have not signed up for Email Alerts previously, add your (e You have seleced he fllowing counies: ey Couty
] . . n o n “« LTI Unao . Medical Non-Medical Updates
name and email address, and click "Register" under “How do | Chie N e o —
c rap - - - China BolVia Bolivia
register.” If you have signed up previously, add you email and Colombia Brazd Brazi
——> . P .« » «“ o o o ” Comoros China ) China )
click “Login” under “Login for existing users. Congo Coomble  Colomble
Congo (DRC) g pehocstiod AN
Jo A Cuba Cuba
Cook Islands Ethiopia Ethiopia
. . . . Costa Rica Haiti Haiti
Z N Once you register/sign in, you can select (or deselect) countries Ctte dvaic kg )
. Croatia Y Japan Japan v
for reporting.
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—  Contacting and Accessing International SOS

International SOS Card
View the Website Worldwide reach

Human touch

DD

 Emory International SOS Web Portal
 Membership Card (pdf here)

| Contact by phone Emory University

% » Contact International SOS 24/7/365 by phone: s
* +1215-942-8478 or +1-215-942-8226 Download the

N * Membership # 11BYSG0O00003 international SOS App

Apple Users: Android Users:

* International numbers here
Contact ISOS through the app
e Download from website or use the QR codes

XD
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https://myportal.internationalsos.com/WebPortal/Home
https://www.internationalsos.com/Private/NET_StandardMembershipCards/MembershipInfo/default.aspx?cn=H4sIAAAAAAAEAHNlyGXIZyhiqGRQYAhlyGPIZChjSAXyi4GsEqAoAOyPGJkgAAAA&sz=a4&ac=c&mn=H4sIAAAAAAAEADNkMGRwYohkCGZwZzCAQ2MGANcsyjoYAAAA
https://www.internationalsos.com/Private/NET_StandardMembershipCards/MembershipInfo/default.aspx?cn=H4sIAAAAAAAEAHNlyGXIZyhiqGRQYAhlyGPIZChjSAXyi4GsEqAoAOyPGJkgAAAA&sz=a4&ac=c&mn=H4sIAAAAAAAEADNkMGRwYohkCGZwZzCAQ2MGANcsyjoYAAAA
https://www.internationalsos.com/subscriber/assistance-app

 — —— - m—C e = e —

hThénkYbu!

Learn more about Emory’s International SOS program here:
https://global.emory.edu/services/travel/isos.html

P

D

For any questions, please contact the Global Safety and Security team in
Emory Global Engagement
https://global.emory.edu/services/travel/health-safety.html
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w EMQORY | Global Safety and Security

UNIVERSITY Global Engagement


https://global.emory.edu/services/travel/isos.html
https://global.emory.edu/services/travel/health-safety.html
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