N Creating your Emory International SOS account

STEP 2: Get Started™

A STEP 1: * Enter your Emory email address & STEP 3:
< V|S|t create your password, provide the Exp|ore the

Emory membership number

(11BYSG000003) when prompted, |nternati0na| SOS
and finish setting up your account Portal

internationalsos.com

*More information on how to create your Emory International SOS account on the following pages

*If you have the International SOS App set up on your phone, use those credentials to log into the International SOS portal

The International SOS Portal has helpful features to support your Emory-sponsored international travel, including:
— “My Trips” to register your flight, hotel, etc. with International SOS
y e “Sign up for email alerts” to stay informed about your destination
 “Emergency Record” to ensure International SOS has your vital information
——— * “Travel Advisor” to brief you on your destination
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https://internationalsos.com/
https://myportal.internationalsos.com/WebPortal/MyOrganisation
https://myportal.internationalsos.com/WebPortal/Home
https://myportal.internationalsos.com/subscriber/trips
https://myportal.internationalsos.com/subscriber/trips
https://www.travelsecurity.com/Alerts.aspx?MembershipNo=11BYSG000003&Colour=cccccc&version=PR&Logo=https://www.internationalsos.com/MasterPortal/
https://www.travelsecurity.com/Alerts.aspx?MembershipNo=11BYSG000003&Colour=cccccc&version=PR&Logo=https://www.internationalsos.com/MasterPortal/
https://emergencyrecord.internationalsos.com/emergencyrecord/secure/main.cfm?lang=en&CustNo=LCggOilBPkZaI1JXXTI6VCYK
https://emergencyrecord.internationalsos.com/emergencyrecord/secure/main.cfm?lang=en&CustNo=LCggOilBPkZaI1JXXTI6VCYK
https://myportal.internationalsos.com/subscriber/travel-advisor
https://myportal.internationalsos.com/subscriber/travel-advisor

~ Step 1

e \isit internationalsos.com

XD

* Go to "Subscriber Login"

@ ﬂb;:;’;;ﬁ';;u A Subscriber Login elect = v EeShop

ices v eShop Events v Insighns S

Your Partner in Health and v
Security: 40 Years of Saving 4 ):YQEAOQQ
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l N r_:;n Demonstrating ROI =¥ Addressing I1SO . Safeguarding your i b
for your Organisation 31030 Senior Leadership \

Risk Outlook 2025

% EMORY | Global Safety and Security

UNIVERSITY Global Engagement



https://www.internationalsos.com/

] Click "Get Started"
”L%‘I;ERNATIONAL Nsm Eo
Create your account
Ia_ztc"sr(::rt with your email C D
4 ' 1985-2025 e Confirm Password* S
YEARS -

7 WORLDWIDE REACH. HUMAN TOUCH.

* If you already have account credentials (e.g., login « If you are setting up your account for the
_ credentials for the ISOS app), enter your account first time
y email and click “Next”. o Enter your Emory email and click

* You will be prompted for your password to finish “Next”
N4 signing in. o Follow the prompts to create your
] account
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Search Destinations
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My Organization - Resources for Emory travelers

” INTERNATIONAL INTERNATIONAL
s0s ] S0 0

13 Explore International 505 is available 24/7 whenever you travel internationally. Our program provides resources on call, online, and even on the ground to help with any medical, security, and logistical questions or

1Y Explore 4 concerns that may arise.
INTERNAT %‘ EMORY

of MyTrips UNIVERSITY of MyTrips

Toals Tools

@ TravelAdvisor @ TravelAdvisor

My Organisation Resources

/3 Visa Requirements from the Ore & Visa Requirements Emory University Travel Resources

- - N Resource:
Resources @8 Links@  Travel Restrictions and Exclusions esources

(<] 8] % a @
] Welcome to intl.50S Showless P] Welcome to Intl.SOS Emergency Record Personal Travel Assistance App Download Membership Overview Assistance APP Tutorial FAQ
Emory University Travel FAQ

& My Organisation

Emory University Travel Additional Q&A

(0]

Assistance

B

o A
« Emory’s Global Safety and Security Page Q. Contact Assistance Centre Sign up for Email Alerts Contact an Assistance Center International SOS Clinics Nead a Certificate of Assistance
Contact Assistance Centre

International SOS provides Emory's students, faculty. and staff traveling internationally on Emory business or sponsored programs with international medical, security and travel assistance. managed and administered by International SOS. International SOS is the world's

L] Ld . .
{4 14 largest medical and security assistance company, with more than 6,000 professionals in 24-hour Assistance Centers, international clinics and remate-site medical facilities across five continents. International SOS is the leader in its field, ready to help you with all of your
nder “My Organization” you will fin
Emergency Medical insurance is affered by Emory University where services and coordination of benefits are initiated by contacting International SOS. A separate medical card is not needed for proof of coverage, only your International SOS card (available here) and
a vari ety of travel P lanni Ng resources mm——
. .
a n I n O r m a t I O n a O l I t E m O ry I ra Ve Make sure you review important medical and safety information about the country to which you are traveling. We encourage you to learn more about the Membership Benefits and to find answers to Frequently Asked Questions by clicking onthe specific buttons below.

Emory University travelers booking outside the corporate travel department are required to log their air, hotel, and car bookings into MyTrips, an easy-to-use web-based link for their safety. Please click here for a user guide.

Through International SOS, you can store your travel plans as well as vital personal heaith and vaccination information securely online. That way you can access it anytime. anywhere. Your personal health information and personal documentation will only be available to you

’ .
a n d E m O r S | n te r n at I O n a I S O S and, with your consent; your personal health information will be made available to International SOS medical staffto better assist you in the event of an emergency. The system also recommends appropriate vaccinations and sends you reminders when follow-up boosters
are required. Click here to activate your Emergency Record.

***4pocuments uploaded to Emergency Record are available to International SOS but cannot be viewed by the traveler. While it is extremely important to provide International SOS with key information, such as your passpert, vaccine card, etc., travelers should also
program.

kaep copies of these important documents (soft and hard copy) in secure, accessible locations other than Emergency Record

Some key resources are circled for your consideration
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4 My Trips

& My Organisation

France Study Abroad
9 August - 20 December 2025

Y ” Ish(I;;ERNATIDNAL 0 @
AN '{] ° ” 9 xplore of My Trips
2o to "My Trips’, q

click on “New Trip
VA to register your

travel details with Creste New T %
7 . Resources
~_ | International SOS.  neee

When you Create a New Trip, you can add flight, train,
BN accommodation and car information.
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N Travel Advisor

INTERNATIONAL ©
SO
L N [ Explore Create New Brief XK
z . - Start New Brief .
af My Trips — From™*
B2 United States C\
Tools

To*

= India !
@ TrawvelAdvisor > Q

Depart and Return®

47 Visa Requirements

assignee

Q., Contact Assistance Centre

08/22/2025 - 12/20/2025 i)
Resources ) 4 C Create New Brief ) hed
Cancel Continue i i
Pl Welcome to Intl.S0S - To get started, please select one of the options available below.
: & My Organisation
= 5
2 /
| am travelling fc tl ar‘jtan ‘ | am a student
Assistanc . business rnatar about to travel

\ 4

I Edit Trip Details? Go back I

Go to “Travel Advisor”,
click “Start New Brief” for
~ acurated overview of your
> destination.

Add your travel details and follow the prompts.
You can edit your trip details if needed.
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N Visa Requirements

INTERNATIONAL
')] sos al @

8 Explore - . .
o A3 Visa Requirements

af MyTrips
Learn about specific visa requirements and considerations based on your passport information and departure/arrival locations.

If you need further assistance, please contact the nearest International SOS Assistance Centre, available 24/7.

visor
A& Visa Reguirements >

Trip type:  Round Trip Passport: USA = Travel purpose:  Business -

Where from? Where to? Depart Wed Aug 20 Return Wed Aug 27

P welcome to Intl.505
4 Add connec tion
& My Organisation

: |
i | Assistance m

Q Contact Assistance powered by sherpa“
- Centre
v

Click on “Visa Requirements,” Trgye/ers are encouraged to conduct
oowered by the Sherpa visa additional research to ensure a complete
information platform, to explore understanding of the visa requirements for
the visa considerations for your their specific travel. Consult visa agencies
destination. and local partners as needed.
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'ﬂ Ish(l;I;ERNATIONAL O @

I lf EEEEEEE ?L‘ ks@ ions and E -
o —
]
— Emergency Record allows you to store and access Adding important documents and information to
| vital health, contact, and vaccination information Emergency Record makes them available to

as well as store important documents and images International SOS so they can better support
BN on a secure site maintained by International SOS. travelers in an emergency.
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https://emergencyrecord.internationalsos.com/emergencyrecord/secure/main.cfm?lang=en&CustNo=LCggOilBPkZaI1JXXTI6VCYK

N Emergency Record, cont.

For information security, you —
INTERNATIOI;&

will need to create a separate
login for Emergency Record.

XD

Emergency Record | Emergency Use | Security

Welcome Emory University!

htp:/fwww internationalsos.com and enter your membership number on the Members Login page.

— If yo u h ave C reated a n How the Emergency Record Works @

“—— Emergency Record profile in SinupiGettng Stared o
Updating_the Record

7 the past, use those eccalon Remies

" | credentials to login under s
Sign Up/Getting Started ser 1D:

N " Retu rn i ng Use rs" . Sign up for the Emergency Record using the box on the right side of this site. Or, you can go to

First-time users:
Password:

+ Allow 15-30 minutes to complete the Emergency Record.

Otherwise, click "sign up" | _ | -
« Try to complete each section relevant to you. Click on the hyperlink for more information on
a n d fo I IOW t h e p ro m pts to each section. Forgot Your Password?

« Be as complete and accurate as possible. Your health may depend on it!
| create your Emergency Updating the Record

Reco rd Keep your information up to date. We recommend that you update the Record at least every six

% EMORY | Global Safety and Security

UNIVERSITY Global Engagement




XD

My Orgamzatlon Sign up for Email Alerts

DESy
SOS
Provide qu t
3 Explare
N &R Links@ ions and €
@ Show |
rsity Travel FAQ
= rsity Travel A
ry: | Safety ang ity

Welcome to Your Global Risk Management and Assistance Program

Q, Contact Assistance Centre International SOS is avai 2457 you travel internati ©Our program provides resources on call, online, and even on the ground to help with any medical, security, and logistical questions or

that may arise.

Emory University Travel Resources

Travelers are encouraged to sign up for medical and security email alerts for their travel destinations.
Users can also sign up for alerts in areas where they work frequently, have students traveling, etc., as this
information can be useful for research and program planning.
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https://www.travelsecurity.com/Alerts.aspx?MembershipNo=11BYSG000003&Colour=cccccc&version=PR&Logo=https://www.internationalsos.com/MasterPortal/

My Alerts | Logon

Email alerts

You can choose to receive a number of email alerts to keep you up to date with the latest developments aiMy Alerts | Real time country updates
the waorld.

- o - . \ o || am interested in
If you have not registered to recsive email alerts If you have already registered to receive email Medical updates B8 Travel sacurity updates

before, then enter your name and email address to alerts, enter your email address in the form beloy

n m Country Picker

Please set your alert delivery oplions

Email me all updates

. . . nter country name You have selected the following countries:
AN If you have not signed up for Email Alerts previously, add your S g . Medical “Non-Medical
. . . Chile )
name and email address, and click "Register" under “How do | 8 Cio T el
. . . . o & Colombia Brazi Brazil
— register.” If you have signed up previously, add you email and Comors China China
: . . - Congo ongo (DRC) ongo (0
N4 click “Login” under “Login for existing users.” Cango (DRC) Cona T Cina RO
Cook Islands ipia iopia
Costa Rica Efl;:!i ’ Et:;lj ’
. . . . Chite divaire :ﬂgel ::gel
Once you register/sign in, you can select (or deselect) countries Croatia " Japan Japan

for reporting.
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Sign up for Email Alerts, cont.

register. and click Login. e 7 cony s | Oberupcstes | S i | Seings | 5 e Lograt

Name: | | Email |
. address: This sarvice emails you country specific Medical and Travel security updatas as thay
Email y ¥ Y Up )
happen
address: | | P

When updates are published to one of my subscribed counfries below

To update your name or email address. go to settings and make your changes there. Please ensure that you are viewing the
How do | register Login for existing users page in the same language that you wish to receive your emails alerts in

You have chosen to
receive:

1 Draily Digest
sent at 00:00
1 Weekly
Update
3 On Demand
Updates
22 Country
Updates
Save Changes

Global Engagement




NG
- Contacting and Accessing International SOS
— International SOS Card
Y ViSit the WEbSite \I{i\luorllgvr\;i?oeugach =
<+ Emory International SOS Web Portal
B * Membership Card (pdf here)
] Contact by phone
~ e Contact International SOS 24/7/365 by phone: N~
N e +1215-942-8478 or +1-215-942-8226 Download the
NS * Membership # 11BYSG0O00003 International SOS App

. Apple Users: Android Users:
] * International numbers here E@E‘ E"‘%@E
< Contact ISOS through the app %ﬁ %%
<—— * Download from website or use the QR codes Dl [l e
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https://myportal.internationalsos.com/WebPortal/Home
https://www.internationalsos.com/Private/NET_StandardMembershipCards/MembershipInfo/default.aspx?cn=H4sIAAAAAAAEAHNlyGXIZyhiqGRQYAhlyGPIZChjSAXyi4GsEqAoAOyPGJkgAAAA&sz=a4&ac=c&mn=H4sIAAAAAAAEADNkMGRwYohkCGZwZzCAQ2MGANcsyjoYAAAA
https://www.internationalsos.com/Private/NET_StandardMembershipCards/MembershipInfo/default.aspx?cn=H4sIAAAAAAAEAHNlyGXIZyhiqGRQYAhlyGPIZChjSAXyi4GsEqAoAOyPGJkgAAAA&sz=a4&ac=c&mn=H4sIAAAAAAAEADNkMGRwYohkCGZwZzCAQ2MGANcsyjoYAAAA
https://www.internationalsos.com/subscriber/assistance-app

Thank You!

Learn more about Emory’s International SOS program here:
https://global.emory.edu/services/travel/isos.html

For any questions, please contact the Global Safety and Security team in
Emory Global Engagement
https://global.emory.edu/services/travel/health-safety.html
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https://global.emory.edu/services/travel/isos.html
https://global.emory.edu/services/travel/health-safety.html
https://global.emory.edu/services/travel/health-safety.html
https://global.emory.edu/services/travel/health-safety.html
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